
To:	 Homeowners and Residents of the Village of Bellwood 

From:	 Robert Soto, Building Commissioner

Date:	 March 2, 2009

Ref:	 Avoiding Home Repair Fraud

The spring remodeling season is just around the corner. Just as the early spring 

flowers are ready to burst forth and bloom, so it is with some unscrupulous 

contractors. This year, especially in light of the tougher economic times we all 

face, it is important that you as homeowners protect yourself from the actions of 

undesirable contractors.

The State of Illinois passed Public Act 91-0230 several years ago which deals with 

your rights as a homeowner and the responsibilities the contractor must adhere 

to in contracting for and performing certain types of home repairs . You should be 

aware of the law and its requirements.

The Village of Bellwood also wants to remind you to be aware of your rights when 

it comes to dealing with contractors. Most contractors working in Bellwood are 

decent, hard-working and reliable, but caution is always wise.  
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BE AWARE that the goal of a con artist is to separate you from your money. Con 
artists are often well dressed, talkative, intelligent and persistent. They frequently 
target the elderly and persons of their own ethnic heritage.

BE WARY of unsolicited and hurried sales opportunities. Take the time to shop 
around for goods and services and don’t be pressured into making on-the-spot 
decisions. Don’t make decisions based solely on price. Don’t trust anyone who 
says, “This price is available only if you sign today”. Remember that good deals are 
like buses - there will always be another.

DON’T BE AFRAID to say “NO!”, close your door, hang up the telephone, or 
throw away solicitations.

DON’T BELIEVE anyone who claims that you’ve won a contest that you did not 
enter, especially from an out-of-state company. Remember, that if you have to pay 
fees, taxes or order merchandise to receive your “prize”, it’s probably a con.

BE SKEPTICAL about a company that only uses a post office box with no street 
address or telephone number. If you are given a telephone number, it’s a good 
idea to check whether it is listed in the company’s name. You may do this by 
calling the reverse directory service at (area code of contractor) 796-9600 and 
punching in the telephone number.

BE CAUTIOUS about doing business with a new or troubled company. Take time to 
investigate a company. Don’t hesitate to ask for references, identification and licenses. 
Call the Better Business Bureau of Chicago & Northern Illinois to obtain a reliability report 
about a company at (312) 832-0500.

READ CONTRACTS carefully before signing. Make sure that all of the important 
promises and representations made to you by the salesperson are written in the 
contract.

DON’T SIGN a contract that contains blank spaces and always get a copy of 
the contract you signed. Keep in mind that the three (3) day “cooling off” period 
generally applies only to contracts signed at your home. Consider all other 
contracts to be final.



About Avoiding Home Repair Fraud
FIND A REPUTABLE CONTRACTOR through referrals from satisfied 
customers or through recommendations from local utility companies, 
local building inspectors or your insurance company. Ask the contractor 
for references and a written estimate.

DON’T PAY IN ADVANCE for the entire job before the work has 
started and don’t make a final payment until you are satisfied. Note, 
however, that advance payment of a small deposit or for building 
materials is customary and fair.

BE SKEPTICAL of anyone who claims to have just completed a nearby 
home repair job and offers you a great price because there are leftover 
materials.

INVESTIGATE to determine if the contractor is properly licensed and 
insured. Contact your local building inspector and the Better Business 
Bureau of Chicago & Northern Illinois (312-832-0500) to obtain a reliability 
report about the contractor.

OBTAIN LIEN WAIVERS from the general contractor. Suppliers and 
subcontractors have a right to file a lien against you if the general 
contractor fails to pay them.

EXERCISE GREAT CARE in taking out a home equity loan for home 
repair work - you could lose your home if you default. Pay attention 
to the “Total of Payments” or the “Total Sale Price” shown in the loan 
documents. Often the total amount you’ll owe for the loan will be 
double or even triple the amount you borrowed after fees and interest 
payments are added.



Tips To Avoid Home Repair Fraud
Get more than one estimate, and get them in writing.

Don’t fall for high pressure sales tactics and prices that 
seem “too good to be true”.

Get the name and address of the business and check old 
phone books to see how long they have been in business.

Inspect the contract carefully. Check to see that it includes:

1.	 The contractor’s full name, address and telephone 
number.

2.	 A description of the work to be 
performed.

3.	 Starting and estimated completion 
dates.

4.	 Total cost of work performed including 
charges for estimates.

5.	 Schedule and method of payment, including 
down payment, subsequent payments and final 
payment.

Do not sign a contract that has blank spaces or one 
that you do not understand.

Find out whether the contractor guarantees his or her 
work and products.

Get lien waivers. This protects you from claims 
against you or your property in the event a general 
contractor fails to pay subcontractors or material 
suppliers.

Don’t make final payment until you are satisfied, 
and all subcontractors have been paid.

Remember, you have three business days to cancel any 
contract if the sale is made and signed at your home. 
The contractor CANNOT take this right away from you by 
initiating work, selling your contract to a lender or any other 
tactic.

Don’t Get Nailed by Home Repair Rip-Offs



Be On Alert If And When...
Unsolicited door-to-door salespeople with no 
local connections offer to do home repair work 
for substantially less than market price.

A company which lists only a telephone or 
post-office box number solicits for repair work.

A contractor refuses to provide proof of 
insurance and references when 
requested.

Someone offers to inspect your home 
for free without authentic identification 

establishing their business status.

A contractor demands cash payment and/or full 
payment before they complete a job.

A contractor asks for a check payable to a third 
party.

A contractor offers to drive the homeowners to 
his/her bank to withdraw funds to pay for their 
work.



Home Repair And Remodeling Act
Contractors Are Required By Law To:

Furnish the customer with a written contract for any repair or remodeling ✓✓

work that costs over $1,000. Both the customer and contractor must sign this 
contract.

Provide the customer with a signed copy of the “Home Repair: Know Your ✓✓

Consumer Rights” pamphlet for jobs costing over $1000 and with the simple 
document for jobs under $1000.

Carry minimum amounts of insurance for property damage, bodily injury and ✓✓

improper home repair.



Definition Of 
Home Repair 
According To 
Illinois Public 
Act 91-0230

“Home repair and remodeling” includes:
The construction, installation, replacement or improvement of driveways, swimming pools, 
porches, kitchens, bathrooms, basements, chimneys, chimney liners, garages, fences, 
fallout shelters, central air conditioning, central heating, boilers, furnaces, electrical wiring, 
sewers, plumbing fixtures, storm doors, windows, roofs, awnings and other improvements 
to structures within the residence or upon the land adjacent to the residence.

“Home repair and remodeling” does not include:
The sale, installation, cleaning or repair of carpets; the repair, installation, replacement or 
connection of any home appliance including, but not limited to, disposals, refrigerators, 
ranges, garage door openers, televisions or television antennas, washing machines, 
telephones, hot water heaters, satellite dishes or other appliances when the persons 
replacing, installing, repairing or connecting the home appliance are employees or agents 
of the merchant that sold the home appliance or sold new products of the same type; or 
landscaping.



If you believe that your rights under this law have been 
violated please contact either the Illinois Attorney General 
or the Cook County State’s Attorney office directly.

SPRINGFIELD
500 South Second Street

Springfield, IL 62706
1-800-243-0618

TTY: 1-877-844-5461

CARBONDALE
1001 East Main Street
Carbondale, IL 62901

1-800-243-0607
TTY: 1-877-785-9339

CHICAGO 
100 West Randolph Street

Chicago, IL 60601
1-800-386-5438

TTY: 1-800-964-3013

COUNTY OFFICES
Consumer Fraud Division

Cook County State Attorney’s Office
69 West Washington, Suite 3130

Chicago, IL 60602
312-603-8600

312-603-8700 (Consumer Line)
Fax: 312-603-9830

E-mail:  consumer@cookcountygov.com.
Website: www.statesattorney.org/consumerfraud.htm

This brochure is provided as a public service  
to the citizens of the Village of Bellwood.  

The material was obtained from various web sites.

ATTORNEY GENERAL CONSUMER FRAUD HOTLINES

Don’t Let  
Him Fool  

YOU!
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